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EXTENDED POLICY FOR CUSTOMERS AND POTENTIAL CUSTOMERS 

Dal Santo Srl, with registered office in Via S. Anna, 38 – 31050 Vedelago, hamlet of Fossalunga (TV), in its 
capacity as personal data controller (hereinafter referred to as “Data Controller”), issues this information 
notice to the Data Subject in compliance with the European and Italian regulations on personal data 
protection. 

Purpose and legal basis of data processing 

The Data Controller processes data in order to adopt pre-contractual measures requested by the Data Subject 
such as, for example, the sending of information on products or services (including the sending of brochures, 
catalogues and/or other company information material) or of a quotation, as well as for the purposes of 
fulfilling contractual and regulatory obligations connected with the business relationship and of pursuing 
legitimate interest in the proper management of the relationship itself, verification of the Data Subject’s 
solvency or any litigation management. 

The legal basis for data processing is constituted by the requirement for the pursuit of the above-mentioned 
purposes. 

Data retention time frames 

If any information is requested, the data shall be processed for the time necessary to provide a response, 
without prejudice to further retention for the time necessary to settle (in any event reached) any disputes 
that may have arisen. 

Should the Data Subject become a customer of the Data Controller, the data shall be processed for the entire 
duration of the business relationship and, thereafter, for the fulfilment of any obligations related to, or arising 
from, the establishment thereof, for the period prescribed by law and in accordance with the statute of 
limitations of the rights arising from the business relationship, without prejudice to further retention for the 
time necessary for the settlement (in any event reached) of any disputes that may have arisen. 

Nature of data provision and implications in the event of refusal 

The provision of data is a requirement and, therefore, refusal to provide such data in whole or in part may 
make it impossible for the Data Controller to pursue the above-mentioned purposes. 

Categories of recipients 

The Data Controller shall not disclose any data, but rather intends to communicate it to in-house persons 
authorised to process it by virtue of their respective roles, as well as to commercial agents, credit institutions, 
credit insurance companies, credit recovery, commercial information, factoring, consultancy companies, 
business associations and/or organisations, professionals or service companies, and public or private bodies, 
even following inspections and audits. 

Such recipients, should they process data on behalf of the Data Controller, shall be appointed as data 
processors by contract or other legal instrument. 
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Data transfer to a third country and/or international organisation 

Personal data shall not be transferred either to non-European third countries or to international 
organisations. 

Rights of data subjects  

The data subject has the right to access their personal data and to rectify any inaccuracies, erase or restrict 
its processing if conditions are met, object to its processing for legitimate interests pursued by the Data 
Controller, or obtain portability of said personal data only if it is subject to automated processing based on 
consent or contract. The data subject further has the right to revoke consent provided for the purposes of 
processing that require it, without prejudice to the legality of the processing carried out up to the time that 
consent was revoked. 

The Data Subject may exercise their rights by using the form available on 
https://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/1089924 and forward 
it to: info@dal-santo.com. The data subject also has the right to lodge a complaint with the competent 
supervisory authority, Guarantor for the protection of personal data (www.garanteprivacy.it). 
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